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Professional Profile 

More than 18 years technical experience with a wide variety of products from aircraft 
and computers, to automobile transmissions. ISO Certified Internal auditor. 

 
• Proven ability to resolve problems from production delays to equipment problems. 
• Created testing procedures to address problems and to prevent problems from 

occurring.  Dedicated to continuous improvement of department. 
• Have a strong commitment to customer satisfaction and product quality.   

Professional Experience 

Kaplan Trucking & Paving Mundelein, IL 
Machine Operator January 2008 to February 2008 
 
• Operated asphalt recycling machine, front-end loader and pallet loader. 
• Provided on-site patch work at customers’ locations.   
• Assisted with daily operations on company grounds.   

Accurate Transmissions, Inc./ ETX Transmissions Inc. Mundelein, IL 
Quality Assurance Supervisor 1994 to 2008 
 
• Managed quality assurance department in regards to production planning/ coordinating with 

the dyno operators.  Ensured the department had all parts needed to keep up with the 
fluctuation of daily production. 

• Created training materials in both written and electronic form. 
• Designed and created equipment to test components (i.e. solenoid tester). 
• Gathered dyno test results and distributed for further analysis. 
• Calibrated pressure gauges throughout the company per ISO 9000: 2001 requirements. 
 
Achievements 
• Helped spearhead the dissemination of information about the benefits of ISO certification to 

employees including increased profits, improvement of in-house processes and reduction of 
manufacturing problems. 

• Created charts for both dyno setup and specifications in web page format (HTML); this  
created uniformity on dyno setups regardless of which operator or dyno was testing each 
transmission. Almost 900 different dyno setups were created by myself. 

• Planned, presented to management, and designed oil tank/ dyno filtration system layout. 
• Co-designed and built a solenoid test bench. 
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VTech Computers Lake Zurich, IL 
RMA Technician 1993 to 1994 
• Tested all computers (PCs), monitors and peripherals. 
• Indentified bad assemblies down to the component level. 
• Responsible for department when supervisor was absent. 
 
Achievements 
• Created analog modem test bench to test all returned modems. 
• Assisted department manager with inventory accountability with returned goods. 
 
Military 
 
U.S. Navy Virginia Beach, VA 
Plane Captain / Aviation Electrician 1989 to 1993 
• Responsible for turnaround and inspection of aircraft, as well as, flight integrity. 
• Trained Plane Captain Trainees. 
• Oversaw safety of the ground support crew around the aircraft during operations. 
• Responsible for entire aircraft and crew when aircraft was under my command. 
 
Education 

College of Lake County Grayslake, IL 
65 Credit Hours Earned toward Associate degree 
Currently taking courses for a SolidWorks certificate 

Additional 
• Proficient with a variety of software including: Microsoft Office, Macromedia Dreamweaver, 

and SolidWorks.  Also training in web page design. 
• Knowledge of standard assembly and measurement tools including: micrometers, calipers, 

gauges, drill presses and optical scopes. 
• CPR certified. 
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